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FIRST AMERICAN DEFAULT TECHNOLOGIES  
LAUNCHES VENDORSCAPECMS™

 

 3.7 
—Industry's Most Advanced Case Management Workflow and Vendor Communications 

System Now Delivers New Workflow Automation and Default Referral Types— 

WESTLAKE, Texas, March 13, 2007 – First American Default Technologies, a leading default 

mortgage servicing software provider and a member of The First American Corporation (NYSE: FAF) 

family of companies, announced today the release of VendorScapeCMS™

Supporting workflow-based case management, vendor communications and process automation 

for a wide range of loan servicing platforms and document imaging systems, this is the seventh 

consecutive on-time quarterly enhancement to the VendorScapeCMS system, demonstrating First 

American’s commitment to delivering maximum value to mortgage servicers, attorneys and other 

vendors.  

 3.7, an automated, configurable 

workflow solution for the mortgage servicing industry.  

“As evidence of our strong commitment to our clients in the default segment, First American 

continues to invest heavily in the VendorScapeCMS system to provide industry-leading functionality that 

supports risk reduction and cost take-out strategy for servicers,” said Chris Leavell, chief operating officer 

of First American Default Information Services.  

This generation of VendorScapeCMS introduces new workflow and automated functionality to 

streamline default servicing processes, reduce costs and mitigate risk. Added features include bankruptcy 

payment history; message prioritization and escalation; fraud, junior lien and reverse mortgage referral 

types; automobile repossession referral type and related case links. 

About First American Default Technologies 

First American Default Technologies is a subsidiary of First American Default Information 

Solutions a member of The First American Corporation (NYSE: FAF) family of companies. The 

company’s software systems are used by many of the nation’s leading mortgage servicers to automate 

operations, reduce costs and mitigate risk. The First American Default Technologies product suite 

includes VendorScape default case management workflow and communications, iClear™ automated 
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exception-based invoice management, CMAX™ automated claims management and DAISY™

About First American 

 default 

reporting. 

 The First American Corporation (NYSE: FAF), a FORTUNE 500®

 

 company that traces its 

history to 1889, is America’s largest provider of business information. First American combines advanced 

analytics with its vast data resources to supply businesses and consumers with valuable information 

products to support the major economic events of people’s lives, such as getting a job, renting an 

apartment, buying a car or house, securing a mortgage and opening or buying a business. The First 

American Family of Companies, many of which command leading market share positions in their 

respective industries, operate within five primary business segments, including: Title Insurance and 

Services, Specialty Insurance, Mortgage Information, Property Information and First Advantage. With 

revenues of $8.5 billion in 2006, First American has approximately 2,100 offices throughout the United 

States and abroad. More information about the company and an archive of its press releases can be found 

at www.firstam.com. 

 

#  #  # 

 

Media Contact: 
Carrie Gaska 
Corporate Communications 
The First American Corporation  
(714) 250-3298 • cgaska@firstam.com 

Investor Contact: 
Donna Dolan 
Investor Relations 
The First American Corporation  
(714) 250-3677 • dodolan@firstam.com 

 


